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M4 hiéu TCN-QT?2

1. MUC PiCH

- Huodng dan thuc hién cong tac tiép nhan, khic phuc cac 16i phan mém do cong ty PSC
cung cip hién dang st dung tai TDC va luu hd so.

- DPam bao cho hé¢ théng phén mém trén duoc hoat dong lién tuc, han ché 1am gian doan
cong viéc cua cac don vi.

- Bé&o co tinh trang céc 161 phan mém thudng hay xay ra cho BGH va cho cong ty PSC
dé dy kién khic phuc, ting do an toan cho cdng viéc.
2. PHAM VI
Ap dung cho toan thé cac don vi tai TDC.

3. TAI LIEU VIEN DAN

- Can ctr Quyét dinh s6 6426/QD-BGDDT ngay 24/9/2008 ciia Bo Giéo dyc va Pao tao
vé viéc thanh 1ap thudc trudng Cao diang Cong nghé Tha Birc trén co sé trudng Trung
hoc Ky thuat va Nghiép vu Thu buc.

- Quyét dinh s6 1018/QD-CNTD-TCNS ban hanh ngay 20/12/2022 cua ban hanh vé
Quy dinh chtrc ning, nhiém vu caa cac don vi truc thudc truong Cao dang Cong nghé
Thu buc.
4. TU VIET TAT
- TT.CNTT&QLCSDL hoac TCN: Trung tdm Cdéng nghé Théng tin va Quan ly Co s&
du liéu.
- P.QLTB-CSVC hoic Phong QLTB-CSVC: Phong Quan ly Thiét bj Co s& vat chat.
- BGH: Ban giam hiéu
- CAC BON VI: Bao gém cic Phong/ Khoa/ Trung tim trong nha trudng.
- TDC: Trudng Cao ding Cong nghé Thu Brc.
- BGH: Ban giam hiéu.
- PSC: Tén goi tat cong ty TNHH phan mém va tu van Kim Ty Thap.

Ngay hiéu lec: 01/06/2023 Trang: 1/5 Lan ban hanh: 1
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S

5.LUUD

CACDPON VI
1. Thong bdo
16i phan mém

Y

CACBON VI
2. Kiém tra,xac nhan 16i 5.GUi mail dé nghi khac
phuc 15i
TTCNTT&QLCSDL Cong t.yA Psc s
a ¢ 7. Thuyc hién khac
3. Thyc hién khac huc 15i
| phuc hodc hudng dan PhY
khac phuc

v
Cong ty PSC

8. Théng tin vé két qua
khac phuc I16i

ACDON VI
4. Kiém tra k&t qua khic

TT
CNTT&QLCSDL
10. Lvu ho so

A

Ngay hiéu lyc: 01/06/2023 Trang: 2/5 Lan ban hanh: 1



M4 hiéu TCN-QT2

6. PAC TA
n , B@ phan/ B@ phan/ X - N - Z X
STT Tén budgc N@i dung Nguoi thuc | Ngwoi phéi hep | <€LQUd dat | Han hoan | Biéu mau/
cong viéc = . dwoc thanh ho so
hién thwc hién
Khi phat hi¢n 16i phan mém, nguoi
| st dung tai don vi [ién hé dé théng bao
1. Thong bao Ioi | tinh trang phan mém: Thong bao qua | -, .
phan mém dién thoai cho nhan vién TCN (phu Cac donvi
trach phan mém) hoac truc tiép tai
TCN.
1 o Nhan vién trung tam tiép nhan o Xac dinh ding \
2 :gzer?]kt:]a,mxkarz nhan thong tin va kiém tra, xac nhan 13i g[gggg & Don vi lién quan nguyeg_nhan Trong 1 ngay
ol phan me phan mem. l6i
Thuc hién khdc | Neéu 18i do ngudi ding thi nhan Khéc phuc \ RMO.
3. phuc hpéc hudng | vien TCN thuc hién khéc’ phuc hoac g[gggﬂ- & xongplc’)'i Trong 1 ngay g?_';l BM2
dan khac phuc huéng dan ngudi dung khac phuc.
Céac don vi thuc hién kiém tra viéc
Kiém tra két qua | khic phuc 15i cua TCN, théng bao i i
4. khac phuc cua | kiém tra qua dién thoai hogc truc tiép g?rlzl BM2
TCN véi nhan vién phuy trach khic phuc 16i.
_Néu 16i do phan mem thi TCN yéu
. cau cac don vi gii mail cho TCN Hoan chinh
5. Gui mail dé nghi | (ittdc@tdc.edu.vn), d¢ TCN chuyen Céc don vi mail. ni duna | Trong 1 ngay TCN-BM1-
khac phuc 15i tiep qua cho bén cong ty PSC xem va ' 5 ra’n i g QT2
khac phuc. g

Ngay hiéu luc: 01/06/2023

Trang: 3/5
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M4 hiéu TCN-QT2

TCN thyc hién kiém tra mail tir cac
don vi dam bao viéc md ta 16i day du
., rd rang va chuyen tiep mail cho cong ba giri mail
6. Kiém tra ngi dung | ty cung cap phan mem. _ | TT.CNTT & Pon vi lién quan cho Congty | Trong 1 ngay TCN-BM2-
mail Sau khi gui mail cho Cong ty phan | QLCSDL ; phan mém QT2
mém, TCN phai thuong xuyén theo PSC
doi, don doc viéc thuc hién yéu cau
cua TDC.
, Cong ty thuc hién khac phyc I3i va ‘ Tur 1-7 ngay
7 Thyc hién khac | trao doi cac thong tin ve phan mém | Cdng ty phan TT.CNTT & (do cong t TCN-BM2-
phuc 13i kip thoi cho TDC qua TCN| mém PSC QLCSDL PSC db Suéﬁ) QT2
(ittdc@tdc.edu.vn).
Cong ty phan mém sé& théng bao
Thong tin vé két | két qua khic phuc 15i phan mém qua A 3 . i i
8. qua khe‘ic~ phuc | Mail hoac qua Zalo cho nhén vién C%négrrfypgrcl:an Tgfé\ls-gl_& E:r?cléi phuc -lQ-?r’;I BM2
khac phuc 10i. TCN (ittdg@th.edu.vn) va TCN thuc g
hién chuyén tiép cho cac don vi.
1 « .| TCN thong bao cho don vi kiém tra TTCNTT & - -
9. Kiém tra ket qua | . . A S g , . . : Xac dinh da | Trong 1 nga TCN-BM2-
khic phuc cua PSC | va X2¢ han et aua khae phuc cua | Cac don vi QLCSDL | khéc phuc I3i SN o7t
10. A Luu hd so. TT.CNTT & TCN-BM2-
Luru ho so QLCSDL QT1

Ngay hiéu luc: 01/06/2023
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7. CONG CU/BIEU MAU/HUONG DAN

7.1. Danh muc biéu miu

STT Tén biéu miu/hwéng din Ma hiéu
1 |Mau mail TCN-BM1-QT2
2 | Danh muc cac Email cua cong ty PSC TCN-BM2-QT2
3 |Bao céo tuan TCN-BMZ-QT1

7.2. Huéng din dién biéu méu

7.2.1 Biéu mau “Mau giri mail”:

M4 biéu mau: TCN-BM1-QT2 (Thuc hién qua Email cua TCN: ittdc@tdc.edu.vn)

7.2.2 Biéu miu “Danh muc cac Email ciia cong ty PSC”.
M4 biéu mau: TCN-BM2-QT2 (Thuc hién trén phan mém Word)

7.2.3 Biéu mau “B4o cdo tuan”:

M4 biéu mau: TCN-BM2-QT1 (Thuc hién trén phan mém Word)

8. LUU HO SO
Stt Tén hd so M3 hiéu Thoi Noi luu
gian luu
1 Cac Email gitra TCN va PSC TCN-BM1-QT2 | 5nim _ Email:
ittdc@tdc.edu.vn
2 B4&o céo tuan TCN-BM2-QT1 | 1nim | TT.CNTT & QLCSDL
Ngay hiéu lec: 01/06/2023 Trang: 5/5 Lan ban hanh: 1
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MAU EMAIL
Dén: ittdc@tdc.edu.vn
Tiéu dé: <tén viét tit cua don vi-TDC> thdng béo 15i phan mém <tén phan mém>

(Vi du: P.CTHS-TDC théng bao I5i phan mém SAM)

Noi dung mail:

Kinh gtri Trung tdm Quan ly CTTT & CSDL

<Tén don vi> thdng béo 16i phan mém <tén phan mém>
Tinh trang nhu sau:

(M@ ta cé4c trang thai, hinh anh vé su ¢6 cua phan mém).

Tran trong.

(Pinh keém file hinh anh).

TCN-BM1-QT2
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TCN-BM2-QT2



DANH MUC CAC PHAN MEM

Bang nay gém: Céac phan mém TDC dang sir dung cua PCS va cac dia chi Email dé lién hé
khi cac phan mém gap su cd.

Phan mém Email PSC

Phan mém: UIS (quan 1y dao tao)
Student (quan ly sinh vién)
Examination (T chuc thi)

PMS (quan ly chi thu lao gido vién)
MarkReader (Scan ‘diém)

CMS (quan ly s6 bang) pscuisteam@gmail.com
SAM (danh gia rén luyén sinh vién)

Hoc Phi

Trang Online: online.tdc.edu.vn

10 Trang déng ky hoc phan: dangky.tdc.edu.vn

11. Trang tuyén sinh truc tuyén: dktuyensinh.tdc.edu.vn

©CoNoOkwNE

12.Phan mém hoa don dién tir ebill@psctelecom.com.vn

13.Phan mém Thu vién : : :
14. Trang thong tin thu vién: lib.tdc.edu.vn lib.pscvietnam@gmail.com

15.HRM (quan ly nhan su)

16. AMS (quén Iy tai Sén) pscerp@agmail.com
17.Van ban noi bo: eoffice.tdc.edu.vn

TCN-BM2-QT2
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TRUONG CAO BPANG CONG NGHE THU PUC
TRUNG TAM CNTT & QLCSDL

BAO CAO CONG TAC TUAN
T ngay .../..../2023 d&én .../..../2023

Mic d6 Ghi chu
Stt Cong viéc da thuc hién hoan (Ly do chua hoan thanh,
thanh dé xuét)
DU KIEN CONG TAC TUAN TOI
Tungdy .....[..../20.....dén ...... /...J20.....
Thoi gian Ghi chi
Stt Noi dung cbng viéc s€ thuc hién hoan L
thanh (de xuat)

TCN-BM2-QT1

Thu Puec, ngay

thang ..... nam 20.....

Nguoi bao cao




